








1.

1.1

1.2

1.3

« impose service fees for further service requests;

« subject to a resolution of the Board of Directors,
revoke the Member's Membership.

WHEN DO YOUR MEMBERSHIP
ENTITLEMENTS BECOME AVAILABLE?

Entitlements are available after 48 hours

Motoring Assistance benefits, Towing and Major
Breakdown benefits become available 48 hours (or
when otherwise authorised by a Network Delivery
manager) after you have purchased or upgraded a
Subscription Package or if you change your
nominated Vehicle or taxi more than once within a
Subscription Year. If you require Motoring Assistance
and (a) you have not notified us that your
nominated Vehicle or taxi has changed and (b) you
have changed your nominated Vehicle more than
once within a Subscription Year, then you must pay
an “On-Road Join and Go” fee.

Your Membership entitlements do not cover
incidents or pre-existing problems with a Vehicle
resulting in a Breakdown prior to the nomination
(or changed nomination) of the Vehicle or taxi
under a Subscription Package.

Joining after you breakdown

If immediate assistance is required for a Vehicle

and you are not a Member or do not have a current
Subscription Package to cover your Vehicle, an
“On-Road Join and Go” fee must be paid in addition
to an administration fee and a Subscription Fee.

If you purchase Premium Care after you have a
Breakdown, Major Breakdown benefits will not be
available in relation to that Breakdown. (Please refer
to clause 1.1 for further information on when your
entitlements become available).

Upgrading after you breakdown

If immediate assistance is required for a Vehicle and
you wish to upgrade your Subscription Package to
an Available Subscription Package, an “On-Road
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13.

Join and Go” fee must be paid in addition to a
Subscription Fee (Please refer to clause 10.2
‘Changing Levels of Cover on a Vehicle’ for
applicable Subscription Fees). If you upgrade to
Premium Care after you have a Breakdown, Major
Mechanical Breakdown benefits and Remote Area
Towing outside the Boundary of the Country Service
Centre attending your Breakdown will not be
available in relation to that Breakdown.

(Please refer to clause 11.1 for further information on
when your entitlements become available).

VOTING ENTITLEMENTS

Your voting rights are governed by our Constitution.
The Constitution sets out the rights of Members in
relation to elections and meetings of Members, and
deals with certain other aspects of Membership.
On becoming Members, all Members agree to be
bound by this Constitution.

Copies of the Constitution are available from us and
online at www.mynrma.com.au.

ANNUAL REPORT COMMUNICATIONS
The Annual Report and Members’ Review will be
available to all Members at mynrma.com.au when
they are released.

What is the difference between the Annual
Report and a Members’ Review?

The Members’ Review (approximately 40 pages)
provides business highlights and summary
financial information from the year. The full
Annual Report sets out a full set of financial
information, notes to the accounts and mandatory
statutory reporting information (approximately
100 — 140 pages).

How can you receive your documents?

+ You can choose not to receive anything

« You can choose to receive one or both of
them electronically
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« You can choose to receive one or both of them in
the mail

When will | receive my documents?

Each year the documents will be mailed or emailed
by the earlier of 21 days before the date of the
Annual General Meeting of that year or 31 October.

Can | change my preference?

Call anytime on 13 11 22.

AFFILIATED MEMBERS

In Australia, NRMA is a member of the Australian
Automobile Association (AAA). Overseas, we
maintain reciprocal arrangements with most
motoring organisations in the world. Through our
membership of the AAA, we are affiliated to the
Alliance Internationale de Tourisme (AIT) and the
Fédération Internationale de 'Automobile (FIA).

Afull list of affiliated organisations is available in
the Australian Automobile Association brochure
“Handbook for Motorists”. This is available as a
PDF on the AAA website www.aaa.asn.au under
Touring Information.

A Member may receive benefits in other states
within Australia and internationally from affiliated
motoring organisations. From club to club, these
benefits vary from those provided by us. You must
check with the relevant club or in the Handbook
for Motorists brochure regarding the precise
nature of the services you are entitled to.

The cost of service provided by an affiliated club

to an NRMA Member that exceeds the benefits
provided by the respective affiliated club will not be
reimbursed by us unless the Vehicle which received
the service is on a Premium Care or Traveller Care
Subscription Package at the time of the Breakdown
and arrangements for service are made by us.

As part of the agreement between affiliated
motoring organisations, NRMA provides Basic
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Care entitlements to members of affiliated
clubs once their membership of a relevant
organisation is validated.

TERMS AND CONDITIONS
These Terms and Conditions may be changed from
time to time by NRMA without notification.

The latest version of applicable Terms & Conditions
are available at www.mynrma.com.au.

Ceuenvesi 9]



C}lomw}/

These Terms and Conditions use the following definitions:

Vi.

Vii.

viil.

Xi.

Accident means an incident in which a Vehicle has
been damaged in a collision or impact with another
object, whether another vehicle or not, or whether
caused by a mechanical failure. This includes a
series of incidents arising out of a single event.

Available Subscription Package means our
products: Premium Care, Classic Care, Traveller Care,
Club Care and Taxi Membership.

Breakdown means an occasion where a Vehicle
cannot be driven due to mechanical or other
failure, the cause of which is not an Accident, theft,
Fire, Flood or malicious damage.

Boundary means the perimeter of the geographical
area which is serviced by a Country Service Centre.

Commercial Rate means the reasonable
commercial cost applicable to the relevant goods
or services, provided such rate to be reasonably
determined by NRMA.

Constitution means the Constitution of the National
Roads and Motorists’ Association Limited (“NRMA

Motoring & Services”) as amended from time to time.

Country Areas means all areas outside the
Metropolitan Areas.

Country Service Centre means a contractorin a
Country Area appointed by us to provide Motoring
Assistance to Members’ Vehicles.

Fire means heat or flame which damages the panel
work, mechanical or electrical parts of a vehicle.

Flood means a rising or overflow of water in a
normally dry area, water course or water crossing.

Home means the Member’s permanent place of
residence as recorded in our membership database
or,if a PO. Box is recorded, as stated on the
Member’s current drivers licence. For company
Memberships, it is the address of the company’s
registered office.
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Xii.

Xiii.

Xiv.

XV.

XVi.

XVii.

XViii.

XiX.

XX.

XXi.

Joint Membership means a single Membership
held in the name of more than one person.

Laden Mass means the total weight of a Vehicle or
Trailer including its load and any attachments.

Major Mechanical Breakdown (in the case of NRMA
Premium Care and Traveller Care only) means an
incident in which your Vehicle is disabled 100 km or
more from Home because of a mechanical failure
making the Vehicle undriveable, and which cannot,
be fixed in less than 24 hours from the time the
mechanical failure occurred. This does not include
failures caused by or contributed to by an Accident,
Fire, Flood, theft or malicious damage.

Member, you and your means any person or entity
who has agreed to become a Member of NRMA
Motoring & Services, whose name is entered on the
NRMA Register of Members, and who subscribes to
any of the Available Subscription Packages.

Membership means the rights of members in
respect of a Subscription Package.

Metropolitan Area means the metropolitan

areas of Sydney, Newcastle (including Raymond
Terrace, Nelson Bay and Maitland), Blue Mountains
(including Springwood and Katoomba), lllawarra
(including Kiama, Wollongong and Picton) and all
areas of the ACT.

Motorcycle means any vehicle registered as a
motorcycle, including mopeds, trikes and powered
pedal cycles.

Motoring Assistance means the range of services
(including roadside assistance) provided to a Vehicle
at the location of a Breakdown by an NRMA Patrol,
Tow, battery or auto electric officer or contractor to
restore the mobility of the Vehicle, or to allow it to
be driven or removed to a place where complete
and/or permanent repairs can be carried out.

Nominated Vehicle means any Vehicle nominated
for service by a Member in a Subscription Package
and for which an annual fee has been paid for the
period during which service is requested.

NRMA Approved Repairer means the network of
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XXii.

XXiii.

XXIiV.

XXV.

XXVi.

XXVii.

XXViii.

XXiX.

XXX.

XXXi.

XXXii.

XXXiii.

XXXIV.

Approved Repairers endorsed and recommended
by NRMA to its Members and the general
motoring public.

NRMA, we, our, us means the National Roads and
Motorists’ Association Limited, ABN 77 ooo 010 506
trading as NRMA Motoring & Services, and includes
its officers, employees, agents and contractors.

Patrol or Patrol Officer means a NRMA Motoring
& Services employee or contractor providing
Roadside Assistance.

Primary Driver means the individual who drives
the Nominated Vehicle most often.

Roadside Assistance refers to assistance provided
to a Vehicle by a Patrol Officer to attempt to restore
the mobility of the Vehicle at the Breakdown location.

Remote Area is a place in a Country Area in which
Motoring Assistance may be provided by a Country
Service Centre or affiliated motoring organisation.

Serviced Area means any area in which we provide
Motoring Assistance within a Metropolitan Area or
within a Country Service Centre Boundary.

Standard Towing Equipment means any towing
apparatus that is the equivalent of a two-wheel
drive truck fitted with a tilt tray, slide bed, hoist or
cradle, or a vehicle and trailer combination.

Special Towing Equipment means any towing
apparatus that is not covered under the definition
of Standard Towing Equipment.

Subscription Package means our products:
Premium Care, Classic Care, Basic Care, Traveller
Care, Club Care and Taxi Membership.

Subscription Fee means the fee payable when you
nominate a Vehicle on a Subscription Package to
receive Motoring Assistance.

Subscription Year means the current valid year of a
Member’s Subscription Package.

Taxi Membership means an annual Subscription
Package purchased for a taxi owned by a Member.

Tow, Towing or Towing Service means the service
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XXXV.

XXXVi.

XXXVii.

XXXViii

XXXiX.

XXXX.

XXXXi.
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provided according to these Membership Terms
and Conditions to a Vehicle or Trailer disabled by

a Breakdown, and involving its removal from the
Breakdown site to another location using whatever
Standard or Special Towing Equipment is available
and considered appropriate by us.

Trafficable Road means any public or private road,
which is designed for and is in a suitable state

for the use of a two-wheel drive motor vehicle.

It includes the road-related areas immediately
adjoining the road itself like road shoulders,
breakdown lanes, medians and parking places. This
covers any road which NRMA Motoring & Services
has permission to use (specifically by its owner,

or because it is a public road) and which can be
accessed safely by a standard NRMA Patrol vehicle.

Trailer means any two, three or four-wheeled
domestic trailer, caravan, horse or dog trailer or boat
trailer that does not exceed 2 tonnes Laden Mass,
2.5 metres in width and 2.6 metres in height and
which is being used for private or recreational
purposes. This specifically excludes trailers or
caravans registered or used for commercial purposes.

Unregistered Vehicle means a vehicle that does
not have a current registration as required by the
respective State Motor Authority or a vehicle that
does not display a registration label.

Unroadworthy Vehicle means a Vehicle which has
been issued with a Defect Notice, or whose
condition makes it unsafe to drive and which cannot
be made safe to drive through the provision of
temporary Roadside Assistance as determined by us.

Vehicle means any motorised registered automobile
or motorcycle nominated for Motoring Assistance.

Water Damage means damage cause directly or
indirectly by water, as determined by NRMA.

You, your means the Member or a person driving your
Vehicle which is covered by a Subscription Package.

al Roads and Motorists’ Association Limited

ABN 77 000 010 506, trading as NRMA Motoring & Services
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For more information, call 13 11 22, visit
WWwWw.mynrma.com.au or go to your
local NRMA office.

For Roadside Assistance call 1311 11
from anywhere in Australia.

NRMA Premium Care Members

Call the dedicated Hotline on 1300 772 273
from anywhere in Australia for us to arrange
your benefits, Roadside Assistance and for all
other enquiries.

NRMA Traveller Care Members
Call 1300 772 273 from anywhere in
Australia for us to arrange your benefits.

MOTORING + SERVICES

helping people

Effective from 1 November 2009
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