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15 DAY MALAYSIA & SINGAPORE

$2499If Malaysia’s not yet on your bucket list, it’s time to make a few changes. More 
than just a country, it is a destination which brings together the diverse culture, 
tradition, religion, and cuisine of Asia in one astonishing package. From the 
dizzying metropolis of Kuala Lumpur to the UNESCO listed charm of George 
Town and Malacca, this trip will rewrite everything you think you know about 
Malaysia.

Discover the best of Malaysia and Singapore on this 15 day tour visiting Kuala 
Lumpur, Langkawi, Penang and beyond. Begin the adventure with free time in 
the island city of Singapore, home to iconic sights from Marina Bay to the Raffles 
Hotel and Gardens by the Bay, and then journey north to the historic city of 
Malacca - known for its Portuguese, Dutch and British influence. Experience 
the bright lights and big-city style of Kuala Lumpur on tour; explore the majestic 
limestone Batu Caves; visit a tea plantation in the Cameron Highlands; admire 
dazzling street art and colonial architecture in historic George Town; visit an 
orangutan sanctuary; relax with three nights at a resort in beautiful Langkawi 
and more! Return international flights with Singapore Airlines, 13 nights 
accommodation, English-speaking local guides and more; this is the Malaysian 
adventure you’ve been waiting for.

MALAYSIA &
SINGAPORE

KUALA LUMPUR • LANGKAWI • MALACCA • PENANG • SINGAPORE

THE OFFER

*Please note: all information provided in this brochure 
is subject to both change and availability. Prior to 
purchase please check the current live deal at  
tripadeal.com.au or contact our customer service team 
on 135 777 for the most up-to-date information. If 
you have already purchased this deal, the terms and 
conditions on your Purchase Confirmation apply and 
take precedence over the information in this brochure.

PER 
PERSON 
TWIN 
SHARE

$2499
TYPICALLY $4999

15 DAY HIGHLIGHTS TOUR
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Day 1 Australia - Singapore
Today depart from either Sydney, Melbourne, Brisbane, 
Adelaide or Perth for your flight to Singapore! Fly with award 
winning Singapore Airlines. Upon arrival, you will be picked up 
by a tour representative and transferred to the hotel. 

Please note: Some flights may arrive early morning, and check 
in will not be available until 2pm. Luggage storage facilities and 
common areas are available for use to customers who arrive 
early. 

Please note: due to flight scheduling and availability, some 
departures may occur on day 0. Affected customers must be 
at the airport the night before. Flight times will be indicated 
on your final documentation which you will receive prior to 
departure.

Overnight: Aqueen Hotel Lavender or similar, Singapore  
Meals included: In-Flight

Day 2 Singapore Free Day
Today is free at leisure to explore Singapore. 

Whizzing around Singapore can take a matter of minutes, 
thanks to one of the world’s most efficient and widespread 
public transport systems. Hankering for breakfast in Little 
India, but want to visit the temples in Chinatown before lunch? 
No problem, you’ll be there in a jiffy using the sparkling MRT 
system – and why not stop at Marina Bay for a spot of shopping 
on your way? For something a little different, head to the small 
island of Pulau Ubin - a biodiverse spot to explore on foot or 
by hire bicycle. Singapore’s island of Sentosa is also home to 
numerous theme parks including Universal Studios, Mega 
Adventure Park, Adventure Cove Waterpark and more.

Optional Activity: $80 per person - Half Day Singapore City 
Tour

This half day city tour will reveal some of Singapore’s best 
attractions such as China town, Little India, the Colonial district 
and more. The trip beings and ends at your hotel and gives you 

a great introduction in to what Singapore has to offer. This 
half-day tour starts with a pick up from your hotel at 9am. First 
stop is Chinatown, an ethnic enclave distinctly Chinese cultural 
elements, located in the central area of Singapore. Continue on 
to the National Orchid Garden within the Singapore Botanic 
Gardens. Home to 60,000 orchid plants - consisting of 1000 
species and more than 2,000 hybrids - it is truly a dazzling sight. 
Next move on to Little India, located east of the Singapore 
River - across from Chinatown. There is a lot to learn here 
from its historical beginnings to its modern day place in a more 
cosmopolitan society. Finally visit the Colonial district, which 
forms the very heart of Singapore and walk around the neo-
Palladian buildings lining the banks of the Singapore River. You 
will be returned to your hotel at the conclusion of the tour.
Activity inclusions: A/C transportation, English speaking guide, 
hotel pick up and drop-off. 

Overnight: Aqueen Hotel Lavender or similar, Singapore  
Meals included: Breakfast

Day 3 Singapore - Malacca (approx. 240km day)
This morning you will be met at your hotel and depart from 
Singapore onwards to Malacca, Malaysia. Upon arrival enjoy a 
local lunch then a tour of the city. Sightseeing today will include 
the Church of St Paul, an early-16th-century church that is the 
oldest of its kind in Malaysia and Southeast Asia. The Stadthuys 
(also known as the red fort), which was built between 1641 and 
1660 on the ruins of a fort which belongs to the Portuguese. It 
is believed that the Stadthuys is the oldest Dutch building in the 
East. 

Enjoy a stroll down Harmony Street, a road named for the 
diverse amount of religious temples that are crammed into this 
part of town. See the oldest Hindu temple in Malaysia as well 
as a Chinese-style mosque and a Chinese temple dedicated 
to Taoism, Confucianism and Buddhism. Here you may also 
sample all the delicious street food (at your own cost). After this 
transfer onwards to your hotel accommodation and enjoy the 
remainder of the evening at leisure.

THE ITINERARY
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Overnight: Hatten Hotel or similar, Melaka  
Meals included: Breakfast;Lunch

Day 4 Malacca - Kuala Lumpur - (approx. 150km day)
Today transfer onwards towards the capital of Malaysia, Kuala 
Lumpur and enjoy a half day city tour on arrival. First stop will 
be Chinatown followed by a photo stop at Istana Negara, also 
called the Royal King’s Palace - which is the official residence 
of the monarch of Malaysia. Here you may view the National 
Monument that commends the fallen holy people of World War 
I and II. 

Continue onwards to the Perdana Botanical Gardens for a stroll 
around the beautiful gardens. Afterwards travel onwards to 
other sites such as the Old Railway Station, Merdeka Square 
flanked by the Sultan Abdul Samad building, Royal Selangor 
Club, and St. Mary’s Cathedral. Finish up at the Jadi Batek 
Gallery, a batik craftsmanship centre that shows Malaysia’s 
customary garments, and discover various collections of 
chocolate at the Cocoa Boutique. After all these sights continue 
onwards to your hotel where you will enjoy the remainder of 
the day at leisure.

Overnight: Hotel Alpha Genesis or similar, Kuala Lumpur  
Meals included: Breakfast

Day 5 Kuala Lumpur Free Day
Today is a free day at leisure to explore Kuala Lumpur. 

Malaysia’s sultry capital is a feast for all the senses. Here you’ll 
find historic monuments, steel-clad skyscrapers, lush parks, 
mega-sized shopping malls, bustling street markets and lively 
nightspots. Essential parts of the vibrant mix are the incense-
wreathed, colourfully adorned mosques and temples of the 
country’s Malay, Chinese and Indian communities. A reverence 
for these ancient cultures is balanced with a drive to be plugged 
into the contemporary world, a desire that’s reflected in a 
creative contemporary art and design scene; an ambitious 
riverbank-regeneration project; and dynamic architecture: 
the new Exchange 106 tower is taller than the iconic Petronas 

Towers.

Overnight: Hotel Alpha Genesis or similar, Kuala Lumpur  
Meals included: Breakfast

Day 6 Kuala Lumpur - Cameron Highlands (approx. 200km 
day)
This morning depart Kuala Lumpur for the scenic Cameron 
Highlands region in the interior of Malaysia. After departing 
your hotel in Kuala Lumpur, head to the Batu Caves on the 
outskirts of the city. This expansive Hindu site became more 
famous after the installation of a golden statue of Lord 
Murugan and the Malaysian Tamilians. There are a lot of steps 
to climb to the top, but it’s worth it for the beautiful views of 
Kuala Lumpur city. 

Leaving the caves, continue your journey to the Cameron 
Highlands with a stop at a butterfly farm and a visit to the Boh 
Tea Plantation. This is a great place to learn more about tea 
making process, the history of Cameron Highlands and the flora 
and fauna of the region. Be dazzled by the marvellous tea valley 
from the viewing deck while enjoying a fresh cup of tea. 

After a local lunch, continue onwards to a strawberry farm - an 
absolute must when visiting the Cameron Highlands. See these 
rows of endless strawberries in the farm and pluck your own 
for an additional cost. The strawberry farm also has hydroponic 
farming in large scale with arrays of butterhead lettuce and red 
and green coral vegetables. Lastly, visit a rose garden before 
travelling onwards to your hotel accommodation, where you 
will enjoy the rest of the day at leisure.

Overnight: Heritage Hotel Cameron Highland or similar, 
Cameron Highlands  
Meals included: Breakfast;Lunch

Day 7 Cameron Highlands
Today is free at leisure to explore the Cameron Highlands 
region. 

Emerald tea plantations unfurl across Malaysia’s largest hill-
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station area. Temperatures in these 1300m to 1829m heights 
rarely top 30°C, inspiring convoys of weekenders to enjoy 
tea and strawberries in the restorative climate. The Cameron 
Highlands encompass a string of townships, including (north 
to south) Kampung Raja, Tringkap, Brinchang, Tanah Rata 
and Ringlet. Named after explorer Sir William Cameron, who 
mapped the area in 1885, the highlands were developed during 
the British colonial period. Gardens, bungalows and a golf 
course sprang up during the 1930s, cementing the highlands’ 
reputation as a refuge for heat-addled Brits to mop their brows.

Overnight: Heritage Hotel Cameron Highland or similar, 
Cameron Highlands  
Meals included: Breakfast

Day 8 Cameron Highlands - Ipoh City/Area Tour - Orang Utan 
Island Visit - Penang (approx. 250km day)
Today will be a long day, but full of amazing sights! Depart 
Cameron Highlands for the city of Ipoh. On arrival enjoy a 
tour of the city and its surroundings such as Ipoh’s Old Town 
area, Ipoh Railway Station, Little India, a local Pomelo farm and 
Kellie’s Castle with a local lunch included along the way. Travel 
onwards to Bukit Merah Orang Utan Island Foundation, where 
you can enjoy a quick stop to visit the sanctuary and view the 
amazing orangutan’s that call this place home. 

Next travel to the island of Penang and to your hotel 
accommodation in the main city on this vibrant island, George 
Town. Its UNESCO World Heritage listed old town is a must, 
with its crumbling yet beautiful architecture and dazzling street 
art scene just two of the essential reasons to visit.

Overnight: Hotel Neo Plus or similar, Penang  
Meals included: Breakfast;Lunch

Day 9 Full Day Penang Tour
This morning after breakfast head out on a full day tour of 
Penang Island. Wat Chayamangkalaram is the first spot, located 
in George Town, this reclining buddha temple is also known 
as the Sleeping Buddha by the locals. Spend some time here 

to appreciate this beautiful temple and peaceful atmosphere 
before proceeding to Dhammikarama Burmese Buddhist 
Temple, the first Buddhist temple in Penang, built in 1805. 

Afterwards continue onwards to Penang Botanical Gardens, 
also known as the Waterfall Gardens due to the beautiful 
cascading waterfall nearby. Many visitors and locals visit the 
garden to escape the heat of the busy city and enjoy walks or 
relax in the tranquil gardens. Afterwards enjoy a delicious meal 
at the local hawker centre. After lunch, continue your day tour 
to Penang Hill. Upon arrival, you will take a funicular train up 
to the hilltop where you will have an amazing birds eye view of 
Penang Island and the surroundings. 

Next, head to Ayer Itam Market to experience the local lifestyle 
and buy some souvenirs. If time permits, stop at another 
hawker stall to try Penang’s famous Assam Laksa (at your own 
expense). After the market continue onwards to Kek Lok Si 
Temple where you will see the 36.5-metre-high bronze statue 
of Kuan Yin (Guanyin), the Goddess of Mercy. The final stop of 
the day will be back in George Town where you will visit the 
Penang Glass Museum. Here you will see various glass making 
processes and have the chance to buy some more souvenirs. 
Transfer back to your hotel and then enjoy the remainder of the 
day at leisure.

Overnight: Hotel Neo Plus or similar, Penang  
Meals included: Breakfast;Lunch

Day 10 Penang - Langkawi
Today transfer to the airport for a quick flight to Langkawi 
(approx. 35 mins). Upon arrival you will be met and transferred 
to your hotel accommodation for the next three nights.

Overnight: Bella Vista Resort & Spa or similar, Langkawi  
Meals included: Breakfast

Day 11 Langkawi Free Day
Today is free at leisure to explore Langkawi.

Overnight: Bella Vista Resort & Spa or similar, Langkawi  
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Meals included: Breakfast

Day 12 Langkawi Free Day
Today is free at leisure to explore Langkawi.

Overnight: Bella Vista Resort & Spa or similar, Langkawi  
Meals included: Breakfast

Day 13 Langkawi - Penang
Today transfer to the airport for a short flight back to Penang. 
On arrival transfer to your hotel accommodation for one final 
night in Penang.

Overnight: Hotel Neo Plus or similar, Penang  
Meals included: Breakfast

Day 14 Penang, Malaysia - Australia
Today transfer from your hotel to Penang Airport for your 
return flight back to Australia.

Meals included: Breakfast;In-Flight

Day 15 Arrive in Australia
Please note: some Perth departures may arrive late evening the 
day prior (Day 14).

THE ITINERARY
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HIGHLIGHTS

 - Discover Kuala Lumpur, Penang, Malacca, Langkawi and the 
Cameron Highlands

 - Explore the ‘lion city’ of Singapore on a day at leisure

 - Enjoy a guided city tour of Malacca

 - Visit the historic Church of St Paul, the oldest church in 
Southeast Asia

 - Stroll down Harmony Street in Malacca, famed for its diverse 
religious temples

 - Enjoy a guided city tour of vibrant Kuala Lumpur

 - Visit Istana Negara (Royal King’s Palace) in Kuala Lumpur

 - Stroll around Kuala Lumpur’s beautiful Perdana Botanical 
Gardens

 - Ascend the rainbow staircase at spiritual Batu Caves

 - Visit a butterfly, rose and strawberry farm in the beautiful 
Cameron Highlands

 - Enjoy a fresh cup of tea on a visit to a Cameron Highlands tea 
plantation

 - Visit an orangutan sanctuary at Orang Utan Island

 - Enjoy a guided tour of the city of Ipoh

 - Explore the eclectic island of Penang on a full day guided tour

 - Visit Dhammikarama Burmese Buddhist Temple, the first 
Buddhist temple in Penang

 - Explore the beautiful Penang Botanical Gardens, also known 
as the Waterfall Gardens

 - Enjoy birds eye views of Penang Island from the top of 
Penang Hill

 - Visit Ayer Itam Market in Penang for a true local market 
experience

 - Sample the mouth-watering street food of Penang at a 
hawker centre

 - Relax with 3 nights at a Resort in Langkawi

FLIGHTS

 - Return international flights (economy class) ex SYD/MEL/
BNE/ADL/PER

 - Fly with award-winning Singapore Airlines

 - Return internal flights (economy class) from Penang to 
Langkawi

ACCOMMODATION

 - 13 nights 3-4 star hotel accommodation on tour

DINING

 - Enjoy 17 meals including daily breakfast and 4 local lunches

TOUR ESSENTIALS

 - English speaking local tour guides

 - Airline taxes and surcharges

TRANSPORT

 - Transportation by A/C Vehicles

TRANSFERS

 - Return airport transfers

TOUR INCLUSIONS

15 DAY HIGHLIGHTS TOUR
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IMPORTANT INFORMATION
*Please note: all information provided in 
this brochure is subject to both change and 
availability. Prior to purchase please check the 
current live deal at tripadeal.com.au or contact 
our customer service team on  
135 777 for the most up-to-date information. If 
you have already purchased this deal, the terms 
and conditions on your Purchase Confirmation 
apply and take precedence over the information 
in this brochure.

BOOKING INFORMATION

After purchase, you will receive a receipt 
and a Purchase Confirmation, directing 
you to an online Passenger Information 
Form. The Passenger Information Form 
must be completed within 72 hours of 
purchase.

Any special requests, preferences and 
optional extras MUST be clearly stated 
in your Passenger Information Form. 
Any change requested after submitting 
your Passenger Information Form cannot 
be guaranteed, is strictly subject to 
availability and will incur surcharges as 
outlined in the Schedule of Fees below.

On purchasing this Travel Offer you 
are bound by the General Terms and 
Conditions, in addition to the specific 
terms and conditions outlined in this 
Important Information. 

Please note: all additional charges are 
payable direct to your Travel Consultant 
in AUD (unless otherwise stated).

OFFER ESSENTIALS

Travel offer is valid for travel on selected 
dates until the 14th October 2019.

This travel offer is priced for one person 
based on twin share.

Single Traveller Supplement
For solo travellers a mandatory single 
supplement of $500 applies.

Departure Dates (2019)
Please see the TripADeal website for 
current departure dates. 

Surcharges
Please note: Dates/months with a * incur 
a flight high season surcharge of $250 
per person.

Departure Cities
Sydney, Melbourne, Brisbane, Adelaide, 
Perth

FLIGHTS

Airline(s) Used
Full Service International Flights

Singapore Airlines plus any codeshare 
partners (subject to availability).

Domestic Flights

Malaysian Airlines, Air Asia or Firefly 
Airlines plus any codeshare partners 
(subject to availability).

Please note: One way flights can not be 
accommodated. Travellers must take all 
included flights within the package, and 
any flights intentionally forfeited will 
result in later flights being subject to 
cancellation. 

Arrive Early in Singapore
$200 per person, subject to availability

Please note:

 - Please note blackout dates apply to 
flight departures between the 19 - 23 
September 2019 due to the Singapore 
Grand Prix

 - This fee does not include extra nights 
accommodation, meals or airport 
transfers.

 - No flight booking changes or 
cancellations permitted after air 
tickets have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Stay Behind in Penang
$200 per person, subject to availability

Please note:

 - Please note blackout dates apply to 
flight departures between the 19 - 23 
September 2019 due to the Singapore 
Grand Prix

 - This fee does not include extra nights 
accommodation, meals or airport 
transfers.

 - No flight booking changes or 
cancellations permitted after air 
tickets have been issued.

 - Flight changes are subject to 
availability at the time of booking.

Stopover Packages
Not Available

Flight Class Upgrades

 - Premium Economy: Not available

 - Business Class (Long haul sectors 
only): Buy now for $2999 per person

Please note: 

 - All Premium Economy and Business 
Class upgrades are subject to 
availability (if we are not able to 
fulfill your business class request the 
upgrade cost will be refunded).

 - On any upgrade purchase, short haul 
flights and domestic flight sectors 
are not guaranteed in a Premium or 
Business cabin; subject to aircraft 
configuration.

ACCOMMODATION

Accommodation Used
3-4 Star (self-rated)

 - Singapore: Aqueen Hotel Lavender or 
similar

 - Malacca: Hatten Hotel or similar

 - Kuala Lumpur: Hotel Alpha Genesis or 
similar

 - Cameron Highlands: Heritage Hotel 
Cameron Highland or similar

 - Penang: Hotel Neo Plus or similar

 - Langkawi: Bella Vista Hotel or similar
Please note: Accommodation/rooms 
offered are based on a lead-in room type, 
and are subject to availability based on 
seasonality. Properties will be confirmed, 
no later than two weeks prior to travel.

Extra Nights

 - Singapore (Pre Tour): $160 per room 
including breakfast.

 - Penang (Post Tour): $80 per room 
including breakfast.

Please note: extra nights are subject to 
availability until the time of booking. 
Airport transfers are not included if you 
wish to arrive early or stay behind.

Maximum Room Capacity
3 People (subject to availability).

Child Policy

 - No child discounts. Full price applies 
for all children travelling with their 
parents.

 - Valid for Children 8 years old and over.
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Please note: Children must be 
accompanied by a responsible adult 
18 years old and over to travel. No 
unaccompanied minors allowed.

Triple Share
No discounts apply for 3rd person 
travelling. Full price applies, subject to 
availability. 

Please note: Triple shares may be 
required to share existing bedding.

Bedding Configuration
2 x Single or 1 x Queen (subject to 
availability).

Adjoining / Interconnecting Rooms
Subject to availability and at the hotels 
discretion. Please enquire on booking if 
you require this option.

GENERAL TOUR INFORMATION

Minimum group size 16, maximum group 
size 30 per vehicle.

EXCLUSIONS

 - Visa fees and requirements (a visa 
is not required for Malaysia or 
Singapore if travelling on an Australian 
passport)

 - Meals/beverages not stated in the 
itinerary 

 - Optional gratuities/tipping (optional 
and at the customer’s discretion)

 - Optional activities/tours 

 - Personal expenses

 - Travel insurance (Mandatory)
Please note: A comprehensive travel 
Insurance policy must be organised 
BEFORE all details can be finalised.

OTHER IMPORTANT INFORMATION

TOUR GUIDE VS. TOUR LEADER

Tour Guide: 
Often locals with intimate knowledge of 
an area, its culture, and history. Their role 
entails providing commentary, routing 
the tour, and seeing that people have a 
good time. They are a licensed, qualified 
expert who supplies specific information 

on history, art, architecture and culture 
of the city/village/attraction in which 
he or she is guiding the tour. The guide 
meets the group at the required place 
and leaves the group at the end of the 
tour, they do not travel with the group. 

Tour Leader: 
An experienced person tasked with 
ensuring the smooth operation of tours, 
as well as providing practical support to 
passengers throughout the whole trip. 
Their role primarily includes assisting 
with accommodation, transportation 
between locations, and communication 
with tour guides in each stop. A tour 
leader may provide general guidance 
around a city or village, and offer 
information on the place visited on the 
bus, however they are not required 
to have specific knowledge on art, 
architecture, or history. They are not 
allowed to provide a guided tour or 
commentary of a city/village/attraction 
once there and if caught doing so, can be 
fined. 

Please note: Tour leaders/guides are not 
a standard inclusion in all travel offers. 
Tour leaders/guides will only be made 
available when particularly required 
to enhance the experience of the 
destination featured. 

CLIMATE & AVERAGE TEMPERATURES

Singapore:
Singapore is one-and-a-half degrees 
north of the equator, lying entirely 
between the 1st and 2nd parallels. 
Singapore’s climate is classified as 
tropical rainforest climate (Köppen 
climate classification Af), with no 
true distinct seasons. Owing to its 
geographical location and maritime 
exposure, its climate is characterized 
by uniform temperature and pressure, 
high humidity and abundant rainfall. 
Therefore, it is almost always warm 
and wet. The average annual rainfall is 
around 2,340 mm (92.1 in). 

Cameron Highlands:
The climate of the Cameron Highlands 
is on the border between a tropical 
rainforest climate (Köppen climate 
classification Af) and a subtropical 
highland climate (Köppen climate 

classification Cfb). Its mean annual 
temperature is 18 °C (64 °F). During the 
day, the temperature seldom rises over 
25 °C (77 °F); at night, it can drop to as 
low as 9 °C (48 °F) at the higher reaches 
Its yearly precipitation is more than 
2,700 mm (110 in)

Penang:
As in the rest of Malaysia, Penang has 
a tropical rainforest climate bordering 
on a tropical monsoon climate, although 
the state does experience slightly drier 
conditions from December to February 
of the following year. The climate is 
very much dictated by the surrounding 
sea and the prevailing wind system. 
Average day temperatures are between 
30-32 degrees celcius, with night time 
temperatures being between 23-25 
degrees celsius

FLIGHTS

Seat Selection & Frequent Flyer Points:
At TripADeal we do not arrange seat 
selection. It is important to highlight 
that some Airlines do not allow pre-
selected seats. We strongly suggest you 
contact the Airline directly with seating 
allocation requirements and or arrive 
at the airport earlier to arrange your 
seating. While we do not add frequent 
flyer member details to bookings, you 
can do this directly with the Airline once 
you have your flight information.

Passport Validity:
Customers are required to provide 
valid passport details either at the time 
of purchase, or no later than 45 days 
prior to departure date. Failure to do 
so may result in cancellation of the 
booking. In this instance customers will 
be responsible for any costs and fees 
incurred.

COACH TOUR

Meals:
Daily breakfast is included in the tour, 
for all other meals; lunches and dinners 
the tour leader (when available) will offer 
assistance with reservations, suggestions 
and directions to local restaurants. It is 
your responsibility to notify TripADeal 
of any dietary requests/requirements. 
Please note: we will do our best to meet 

IMPORTANT INFORMATION
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your requests/requirements, however 
cannot guarantee that we will always be 
able to.

Luggage:
You will be responsible for all your 
personal belongings whilst on the tour. 
With regards to luggage, you must carry 
your own luggage from the coach to 
the hotel room and back to the coach. 
The driver will assist with the uploading 
and off-loading of the luggage from the 
coach.

OTHER

Optional Tours / Activities
Day 2: Singapore Half Day City Tour - 
$80 per person

Please note:

 - Prices are based on per person, are 
subject to availability, time permitting 
and weather conditions

 - The optional tours listed above must 
be purchased on checkout or over 
the phone prior to submitting your 
passenger information form (subject 
to availability) 

 - Some tours require minimum numbers 
to operate.

Fitness Level Required / Mobility:
Our vehicles are not equipped with 
wheelchair access, so unfortunately 
our tours are currently not suitable for 
wheelchair users and those less mobile. 

Please note: a general level of fitness 
will be required. Some tours will include 
up to 1-2 hours of walking on uneven 
surfaces. If you have any concerns, please 
consult your healthcare provider prior to 
purchase/travel.

Gratuities / Tipping:
Gratuities (tips) are not included in the 
tour price for services of the tour leader 
(when available) and driver throughout 
the tour. Tipping is optional and at the 
customers discretion. 

Sightseeing:
Please note: In the event entrance to a 
site is affected by changes in operating 
hours or public holiday closures, your 

itinerary will be adjusted to ensure you 
do not miss out on the experience. 

Shopping:
Shopping overseas can be a daunting and 
confusing experience, especially when 
there is a language barrier. Please be 
very cautious when foreign currencies 
and prices are involved.  If paying by 
credit card, please pay close attention to 
the amount you are being charged and 
keep all of your receipts. 

Do not make any purchases you are not 
comfortable with or feel pressured into. 
If you are uncertain or need assistance 
with the language barrier, please seek 
assistance from your Tour Guide/Leader.

Please refer to our Terms and Conditions 
in regards to shopping for further 
information.

VISAS

A tourist visa is not required for 
Australian citizens travelling to Malaysia 
or Singapore for tourism purposes for up 
to 90 days.

Please note: Passengers who are not 
Australian citizens must check with the 
respective consulate or visa agency to 
determine what their visa requirements 
are and what personal identification is 
required. It is also important to note, 
some areas of employment such a 
journalism, government authorities 
and charity organisations may have 
additional restrictions in applying for 
Visas. This may in turn affect the type of 
application required.

INSURANCE

We are proud to offer a range of travel 
insurance products - please ask your 
Travel Consultant for more information.

SCHEDULE OF FEES

Voluntary Changes
This includes booking changes requested 
by you, including but not limited to those 

changes requiring an airline ticket or a 
Purchase Confirmation reissue.

· 1st Change - $100.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

· 2nd Change - $150.00 per person + any 
additional charges applied by the airline/
cruise company/accommodation/other 
travel provider.

· Subsequent changes - $250.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

· Changes within 30 days of departure 
$350.00 person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

· Changes within 14 days of departure 
$500.00 per person + any additional 
charges applied by the airline/cruise 
company/accommodation/other travel 
provider.

Name Changes Due To Passenger Error
· If the incorrect name has been advised 
to TripADeal, charges of $150.00 
per person + any additional charges 
applied by the airline/cruise company/
accommodation/other travel provider.

IMPORTANT INFORMATION


